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FLIGHT SUPPORT

SMOOTH FLIGHT SUPPORT (PVT) LTD
Quality Policy

Smooth Flight Support (Pvt) Ltd committed to delight our clients by
providing superior solutions in ground handling support service to
private jets & commercial flights in order to exceed their
expectations.

We will achieve this by

e A close relation with our clients, leading to clear understanding of their

requirements and timely response to fulfill those needs.

Provide opportunities for internal customers to develop the appropriate
knowledge skills and behaviors to ensure that every activity or task is carried

out with the utmost respect for quality.

Communicate with relevant key stakeholders about the company’s

performances and critical activities.

Committed to maintain a fair and creative work environment that respect the
quality system and satisfy the applicable statutory regulatory & customer
requirements.

Continuously improve the company’s quality performance and quality

management system.
Taking social, ethical, and environmental responsibilities seriously.

Develop employee skills through training, motivation and empowerment.




